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System License, Maintenance and Support Agreement

Terms and Condhlons

t . Slstem Ucensf,.W ryn rns, lnc (l/RS., hereby grdfiE to the tbpldnl County Chr|(s Off@ (the
tustornerl .nd cu*orncr hereby accepts from 6, sobJect to alt tle tems, dnna,nr arroton+
and llrrladons set fordr ln thk 'systern Liensc and Malntenate ana Support egnem*rf, lts coir$c+andallBrhrbrsattadEdtrer€to(aofie<rrrcrydrc,lgr€e"r€rro,"nir'n,uisi,.,*r,tnffirane
IndnBlble letocabh rlght and ltcense (the 1.icamei o ul and acce3s to $. VR Sf n softwa.!prcgnm denebped ard owned by VBS, Indrdng all rehaee* enhancemont+ otomtsatong and
othcr changBs.thcnto, (the TysEml, more trry aeriUA fn earagnph f. fHs Ucnsc f gimJ
upon tt'. condrtbn tha cu$rner usc ontv oc iresrgnatea conpuigr'rradrflare .rrd pdpf,*i; -
compdbh thsantth, ttat arE ]lcofi rGDfu ry WS n rcorUair@ wlth ,Efirbtt S.,

Z. Tem of lkerre.Ihts Lbnse shall be ln fu brthe,ntttalTcrm (p.ragraph f 2 belod of dils
Ag,lenEnt and any enc*ak thereof, hrt o.dy so long as (a) Cusb.ncr b not h bGadt of, or ln defauh
undcr, this Aglemcflt ad (b) Cusnrer ls .dverra utrae, fnS, Malntpn.ne aod Sopport program
dca<ribed in Parag6ph 21.

3. Efiribrtr. Attad*d and m.de a part he.eof 6r Cl grryoses an the fioltowlry Edrlbits

" EdrlHt A: Fec Schedule
o ErdrlHt 8: Reromnrended lhdwar€

h dE frylnt d. Lonflict tfltaff,n ttc.provbr,,ts dthts Agren*nt and the Hr/r9f,ts of any d bt,
tl7€ pontdons of this Agtff,l,,'rJat dld,ll @naol

q, *ry.ke atilrc.srAR k an aM..- nquest and baflot rnan g€m€m sor,.bn deJgned sp€cr0c.ry
for Texas eledon admlnBtreiors. slmplifu *orrfrovs and auoiratbns help electbn-officc safi
complete cornphx proccss more efiderdy and acarntely.

rhb l5 a pioprkEy softr.re-as€-scTvrca prognm tha Indudcs access to a softrran Pfoduct that
s€rlra5Hrut ureb pag€s SrAR allo.rys tha custoflrer to lmpon t oter [sts, create and tack absence
bdlot by ma[ rlquest' .M to track th€ ,etum ot absentee ballots. Mailing labeb art nouncatroni arcgErEated b, f,. q/$em basld on us.r a<trons, whrdr can then be used ! orstomer to -rrpt"t 

-
mai ngs. SIAR also rnchdes a daa export md'nrsn 6r extractfiig rccorib and thta fo, ,priJ to $*
Texas strte-wlde voter rcalstrauon rysterl TE M.

All &ta 15 dre property of thG customer. vns must scek and recch/e cultofiE/s approval to drsdosedft that would r.v€r trrc cunorne',' narnc or the rdendty of any rccords tn t'.e Lien qrrtgn
custome/s accais to thrJ data rs vra the s)dems stanoaro aata or'ports vRS makes no pfumtse to
delhcrdafa h any dher brmat
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-!It-tsrAR ls ho't.d on s.wers managad by \rRs The sdrrarc and system archrccorc used to host srAR kproplbi..y to ws. rhe deslgn layout data ehments, and tmport and export rncchanlsms arE not
custorftablc.

s. Mministntim of the tlost seruersyrrern nc noong of the srAR !.rvr6! rndrrd* r/Rs
rdmlnistra0oo of th€ rveb slte and database scrver and mti* lnfrastruaura scrrer qrsteDs wl[ be
malntalned uptodate 6r seorrlty purposes. ws rnay dEng€ th. configuradon of thc seners and
rEtveo.t lnftasuuct re at lts sole dls.r€tloo. rdmtnnntun w l indude ;bse monltodng o, tE rrb
sae at peak perrod3 to en$rr trtt€al seryrccs arc marntained. \rRs rs responsibh fo, maliutntng sylteor
and data backup6 so to ensur€ m morethana24hourh,ssof data. vns wlll tak nonml meiu'mto
limlt exposu,€s to data loss to hss than g houB,

6 Disklpre. customerlrEy .,e upto r.p68 (grgEb!rt6) of drc( sp.ce r*orr*", 6r thr drt b.se
uscd by thc SIAR ryttem and hosted by vnS br tha *oage of electton ard yoter r.cords, Addhlonal
stofiage can be madc avalbble for a fiee.

7 ' Ddlvery of systen.rhe sysem and dr Doorm€ntrdon agred to be fumrshcd by vRS shafl be
defivEl€d to Grltorncr by means of provldtng the oomy mh a prtnary accoufi logln for the countes5f R poilaL

vRs shall not be obllgad to rnstall or onfigure any hadrrare xqurr€d by tr,l€ cusiom.r 6r use rvtdr
rhe $Etem. lt ls th€ custorne/s sole obrtgmin and'erpense to purthase or otherute acqum J
hadwarc ccomrnerded by VRS (the .bfi,bfr f .dilrE d* HarEh'ls1. WS, ,uagmem atout
compatlbillty of hardrrae and softwarc rs based on vns' rnourtcage *tre oesrgn *trt srrt"m au
wlfl be elerrs.d rn cunome/s be* rnten t rn ordcrio rn$e ttre eft<rtue per6nna*" iG iyre^
custort r re@gr{ze6 ttat rt rs pu'chadng a[ r'G.esary Reconrnended nadwan dlrecdy ftom dit
m.nufactur€r-or lts salea agEnB vBs shall have no obllgaton to npair, ,eplace. matntalri, nroairy, or
otherwise perform y srlvler to v hadnart or odrcr equtprlcnt on ntm dre syiem ls Instillcd
or used- Any and all uarantks, rf any, on th€ Recrnr'nded rgrdwarc acqutmd hdrrFndendy by
customer crall be ptovlded solef by the manufactmr th€rcof. vf,s nrab no express or lmplM '
wananths whatsmr wlth rcspect to the R.comrnend€d Hadursr€ and shall luvc no llabllilty or
respoacbllty br the lltrEss, m€rd,ntablxty. p.rb,m.rNce. malntenanc., or condtuon of smrl

8. 
-u(ense 

F€e'. c[rtorner agrEes to pay ws th. fiEt year,s Llcense Fce br tlp s)Eiem as drown ln
'ahibtr rr. Thts trc€nsc F€e do€s mt includq (a) the comHned annual rcncwal'hc hr the annual
Llcense and Use and th. annual grpport and M.lntenance (her€hafur,A0qla|
U*r\ahrten ncdsuryod F!g) p.vtded br h p.ragnph 2l (b) below and/or.66rbn 1., no, (b) any
costs for dl€ Recornrndcd Hardwarc needcd fu trc operaUon of th€ Sy!&nr.

9. DoEumentatton aN Software.ExeraHr Sy6bm softra.e will b€ tranlrnittcd to Cujtonrervla a
s6arre qlsbm user name and passrvod. Begular up&[G, wil be applied b ttE hocted ryltem a
nceded and acccrs o thesa changeswrlr t rc prace tirougtt dre normat orstonnr todn. aectont
DocurEntatron (or odrcr cmrb medruml sha[ onsEt of the srstem mrne Help wtitctt *ttt ue
Plovldedtocustonrerandwhtchwillbcanrntegr.lp.rtoftheiyse,son,"reinord.rto6lst
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customer ln dle oFredon dth€ sFtem. Tha onlhe Help Functbns may b. printed ln had copy by
Custo{ner, Adderda and coreclons wtfi be publl$ed as-the softwarc del,llops.

lo, custofiilzatloilln the et em cuiorner reqr,Ests consuhlng crppon or ostoflitsdon of thG systcrD
s'hldr rupport or modlficaflons an bryond the xope ol vm' obfi;aflonr undcr thc system wamnty
(Parag6ph r 3) or v?s' Marmenance and support p.orrrsrom inclu&d hrt not [mited io -E$tbft r fu
'Exhlbt? A" cu*oflr,t shall nosff vRS ln wrldng of tts nceds fur $ch lupport or cultomhdon should
vRs agr€e to perfom such consuhrng support orcrstomE on, afl srrh wo* rcquestd by cu$orn r
wlll be provlded by vns at vRs' th€r crr'em rat s fur drese serykes. ln addlton, cunomer $all
elrnburse vBS for all reasonable t avel and lMng elpenscs rncumd by onsrltrnts and emplqEcs of
vRs in lmphrnerthg sudr servkes at r.rer n ortorlly arowcd wrthrn ilorrda hw for sate einpLyecr

11. corrfidentialU,All hfomaflon leganfing cu*on:/s busrness operafiont hrsrn€ss sylterrs. and
r.lated conlldemial matteB fumlsh€d or dtsclGed to vns ln the course of thc ncaodaflon and
lmpleflrantaabn of thls Agreefllent shall bc held ln ronf,dence by vns, urdesr slrch lnfornadon was
pelously known by l/f,s ftee of any oblrgntron to keep tr conf,dentral, or has bccn, or b rubs€quemly,
madc publk by customcr or a thlrd pafty hrvfrrlly ln possesslon of such lnbrmrtlon, or unlcss srrh 

-'
lnbrmatbn ls ln the publlc domaln vE a$€€a and undernard3 th vDter rcglsffion r€qnds a,l
conlldemH and vns hcreby agree3 that tfiesc r€cor* wrll not be uscd for any other prrposc than
tho!€ specified ln thls Ag:€corcnt .nd by thc Electbns ofilcial. Th6e r€cordj wlr not b. copled ,lor w
any person be allorved to ext act any lnfomltlon ftom tlEse l€cods wlthout the consant of the
Eledlons ofrHaL customer agre€s to siriLrly tnat any lnfomatlon povkled to h by \rns and to
lnstuct lB cfiXrloyees who wlll r,ro* with the System about the r€stticthre @vlnants and cordlfiom of
thls Agr€ern nt aM abort the safeguardlng, securlty, and copying requhemnE hercinafter dlsarssed.
t{otwidEtandlng any portion of thls Agreement b the contrary dre prwtslons of Sate law,
constlt tlonal or statutory, pertalnlng to BJblk rccor& and open govemment (?ubk Re<ords Act ),
ad any cas6 @ nruing such law, shall pcvall o,€r thc prwldons of thls AgrG€m€nt

-

1z rern The comnEncrrerrt Datc shall be the date the custofiEr ]ecehres thclr secure user name and
p.Jsryord to th€ SIAR 3ystem. Ih€ ,rrrftlar lem.of this Agrcemeot shdl be Cx (e years beglnnlng on
sald ComflEncam€nt Dete.
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B- wananty. Durlng the lnltlal reml vRs vrrr.ms that the sysErn wll peilorm casonably ln the
manner d€ldlbed ln the Doomenffion opflled by ws, providcd cusom€r has not madc any
changes to the system, (t{o warranty b made, howewr, n,resrer oeress or lmpllcd, fior ay pari of the
sFtcm codcd or duplkated by cu*omerl.vns ts Gntttled ro vrrittln notiae d yhilur€;ihe sysrem
and granted the exdusive dgftt to uridertah ard complate darEcr, correctons or repalE n€cessary
under the wamnty wlthln a rcasonable perlod of time.

u- fuclus&n of All other wanantles.rhc sole ltabtltty of tlBs ro custoner fo, p.Ito'mance of the
system B rmhld to the abov€ war"nty. Thls vyamnty ls the sole and exclsg,ne rerredy of custoner
andlsln! bst]tlnbn of all other warnntiet gpr€ss, or lmplled and is in lle{ ofany werranry of
merhantablllty ol ftncss for any pardcuhr puryosc or any other wrtnen. oral, or lmplled wenanfes
(except a3 to tftle) adslr€ out of any course of &allngU olstom or usagre oftnda



15' umltatbn of Aaions and LhMltty,The padlei agree thar no action may be lnjtrrted her€under
morc tlun one (l) year after the ca,se ofacdon occurid or shoula nan Ueen dfscowreA t - -
cason'ble duc drlrgBnce of customr. The rbbrFry dvns to cusbfl.. fbr p€dormance of tha synem
Ir llmtted b the above wamnty on the softr.yere sFtem provtdcd by,/ns. ;;;i drdt V* L'-"
lleble for any damages or r€rnedies that mght othenvr'sa adse o,rt oitr agr*,n"nt oit a u* or ruSylten lncludlng, hrt not ltrnlted to: (d gc;eral sp.cbl, trdr€<t tn ia.rai, tUnoc.abb,;;i,;;-
conseq.Enflal damag€s; O) lo$ pioftt, bss of savlngs los of data or lnh'Ifladoo, bu jn€ss
Interupdo[ f,nane darlEt Incr.ascd colts * aorfo o.rstr."sl r*r** * 

""ipi."nr* 
o, prcr,rs";

and.(Q damages arrsrng under any wemmy, negrrgcnl, or b,.ch of comncr datm of -io.r,"r- 
'

agtlnn Vns. ln aoy cvent ws' rhbrrty fur darnages under ary theoiy or furn of acfon sha[ not €xc.Gd
ttte tgol afoum ryH by cu*omer under thr r!rccnnat to-rns as ttemhed ln Trlrtfft A,(exdustve of
out-of-pocket rclmbursemen8 and the Annral tiscltrtatntcn nceAupport Fee)

n Tftte to Systen{Protective Cor€narrt . custornr aclooudcdgns that rhe Synem ard
Docum€ntauon 0ncludlng dnngex enhancenEntl aherdons, and addtbns provlded und.r
Malritcnance and Suppo0 d€ th€ soh and exdushn property of Wg rhat thc iyrEm a.td
Documenffion, and .ll parts and components tlprEd, conaitute vatuatrle asseir trade secrtt!, and
ghre p,opd€y rlghrs b \n* that neltfier tcgd nor equltable dde to $e syst m ;r oocunenafuon
pass€s to cusio.r*, under tlp termr ofthrs Agnemeni or urder any odrer agrccrncm * t aorr ani
that eny rnfum.donrvtth ,€spe<t to tfie sl.Em and th. Documenamn, rs strtry confidentiai and to
b. strdy p'orected by cuslom€r per pa.graph 1 t, wi.$€. or not dr or any porinn *d." iystcm or
Documentauon havc beel coffighq or patend. No part or ponnn oftJSy*cm or
D'ocurnentaflon may be altered, modr0ed or eohanced d custorner, or rts agenis or cmperees. Aflprcgnm1 docurrelrt tlon, and rnat rials ln rn&hlne-rcadabh bnn tpplled under the Lkensc shall betept ln . secu. place, under xcejs and .oG ,r.t lctbnJ not less sff.. tEn tore apptted to C is
rmst nbable and sen3ltt e p.lgrarlts and data.

17. Cffiry dr S6tem or Dqumenhdon.Except br ordtnary and necessary backup or archh,El
purposes, Custorner $all not copy, dupllcae, print or rcproduce ttre System, orboorm€ntadon ot anyprrt or podon thenof. iioreover, customer sha[ not urnhout tic ptoi r,vren consem *vns, perm(,
etther grrtultou3ly or for onsldentloo any ,wl€r . use, €xamlnaUin, or lnspecbn of thc Sydir or '
any part thereof or my Documentatbn povrded rn ornectbn thercrvrdr lb any p".ron oi-,tty
whomeoarcr br any purpose, irdudrng tnrniryu other than the rnccssary cmpolEc of customcr for
use.by th€m ln t|el, rcgular rerylaes to Cusonrer ln operadng tp Sy*eni. Cujtoirer futtrer agrlas not
to dlsas:r€mble' 

'"ulrse 
compre or everse engkEer tie sFtem or any pan thenld. cu*oner-shafl not

Sd ,:..ny f t-n or eflfity, and shall rcq.ulrc its emplolces not to re$eal to.ny p"r-n o, 
"rrfity, 

inyhbfl'otbn tyt$ rrspc<t to the System ard DoqrnEntatlon, and Custorner shatf 
'tile 

appopf#'
adlon to inrl]? that th€se obligetions w l be and are fulfiltcd.

1& use Eettrrdons. cunomer h reJtrlctcd to ugig tE sylt m exdushrely br cunomc/s orvn use ard
may not usa th€ Synem b pro@ss th€ drta of anotlrer cotrnty or any other goremmentar enttty nor fo?
any o(xnnErctal purposen

l, AsdgnfiE,l4 Blndlng E FeGt Netth€r pany hereto may a6st9n tB rtght o, obltgrt ,ons under thts
Agrr€ment withost the pdor w'ftEn Eonsem of the other prny cxept tut WS rnay asslgn thls

-
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-I.tIl"AgreeflEnt to any eorny whkh ac$rlEs allor sub6ta.trally alr of lts busrness ry m€rgcr, s.h ofasiet,
or ot leru,lse. wthout the pdo, wltten approral of 1/BS, nelther the Agrccrrem or thc Lbnse henln
granted may be sub-lk€$.d, t an*red, gfEn, asslgned to, or lcasej or used by, any ttrfrU party
lnd{dng but mt lhrrH to c6tonE/s cons.,ltanB or othe, countles or governmcnal *utLt eny
sudr tran*r ts of sp€dal oncem ac tt lnrlolves y pr€sent or potentlal ;mp€dto, t \mt ;;;y"""
who mlght dcv.lop sFErns shilar to the Sy:lem.or wtro mlgit use lfiS, prophtary Infolmatlon in
anymanner whatsoercr. fulicrt to thc bl€gorrg 6lr Agreemem shall be bindlng upon and lnure o
the bene,,fit of tft€ partles, permfttcd asstgns ind srcessors

20- tlo UaUW fol Privacy of lnformation. Due to dre public nature of the tnGntct all l;rfomatio6
should bc concdertqd prHlcly accesslbh, and lmpoftant or prhate lnfonnatron drould bG treat d
(arcfully by custorn€r. vns B not llabh br prot <fon or p.iyaq d lnfornatbn tnnsned thrcugh the
lnernet or any other iEtr$orft provld€r that customer nray utitse,

21. lrlaintenance and Suryott"
(rl Co|t'rgr. Dudng the hldal Term of thls Agreemefi, subjc<t to r€rlewal o, tecnlndlon as
ortrmlse prcvlded, \mS agrees to:

-Providc unllmltad teleplrone support ln the fuve use of ttre syaem on weeldays durlng thc hours
of 830 arn. to 5go pfi. (E8tem Strndard Ime).

-hovld! Custorncr wtth tha late* and molt up to date y€tsbn Of Custotm/3 St/sEm.nd
Doormcntauon, rnd,dtng any an_d allanhanca ienG and improncrnents o them (hn nd rndudrng
n€rv producB dareloped by VRS br us€ ln confrndon wlth the Synem.rd sold scparelr).

-Clnrct orueplace tfie S)6Em andor provlde servloes ncclssary to i€medy ary programmlng erm,
th.t is bo6 lttrlhrtable to \r1t5 and dlat ignlfrc.ndy afh(G ttre pc*onnana &irre-sy*anr. fudr
con€cdon, Edaement, or s€M<e' wlll be prcmpdy accompllshed ffi.r custo,|Er ha' td.{rtffGd .nd
notlfied VRS of any such errcr ln wrldng vla errdl. Conectlom 6r dlfiolldes or defu trebh to
custom€r eno'r or unauthorLed Syltem dsnge+ lrowerar, wll ba bllled d vRs, standard flm. .nd
materlal rrms.

O, ftrx.l F.. .nd Aruld nlrml The Fcc fu the firn F.r of Malntcnancr and Support b
Itrclufu ln thc orlglnal uense Fee. Each sbe$rent annu.l lrr./lu.lnt nanceaupport ree *"n *
dua ard p.Fbh prro, to fte br$comrng Far. Eadr n ch fte wflr bc duc upon moeF( of lmrorce .nd
must bc paH ln llrll withln 30 dryr of latd Ecdpr a.d tn ary eylot nor Lt!, $a.r t tity FO) A.n prto,
to tha brdl@nilng 'Ann lelsarv aat'(the reornlrg annual dats llEt ocoJring one year frcr the
comnpnemant Data 6 d.scrtbcd ln Eyrrbir4. v85 *!dl have thc opdon b hde.s€ rald fte by not
,not€ th.n ten perlcm (I0S) of dle prbr }!afs eanual h€.

GN Lmr chrr!!* Ln*.Ool!. htelrlt on ariy orerdu. pryrrrnB owd by Custorrcr under thls
Paagnph, or under any other Prragraph ddras Agr€cmlnt str.ll be 6a€rd and lnvolced br e3
provded lbr ln V.T.(r. Gorrcmmem Code Chapter 225l. Crrstorner undcilands and agnes that eadr
arnual ue/tLlrtenance/support h. ls a use ft. b, ttE right to thc nG{t Fa/s annual-Llcens and th€
,lght to th. rrcxt Fr/s annual llrlntenanc. and strpporl and ttrat trcsc si* oe aecmea povlded and
clmplete. and pefnent ther€for€ due, upon rccatpt of hvolcc a Fovlded abore. ln th. G ,ert
clstomer fdk to tlnrely pay any sucfi annual fte, or m, odrer hoi or charg€. provltr ior ln thlr
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- 
ilfIrc.

Agreernent custoitEds Liense to use the s!$em and DocurEnffion shrll teflnlnata after nodce, r
proylded ln V.T.Cj" frovemment Code Secdon 225t O5l.

(d) Chrrycc h rrrmr.nd coidrddr.. t Rs may changE tfia terrli and condltbm of thir Agt€erll€ntht no ardr dunge rhatl be efiectrve durrng the rnltralrem ofthrs Agi€.rnen! excan oat-prrang 
-

may changc from tlme to dme for VRS, sewl@s not @ver€d by Malntenance and Support (eg,
addltbn l daF oftratnlng and thc lite).

(el Enhromrntlend cooxdonr. Anyenhanceme ti con€ctiom o{ aMlons to, or n€wveGlons
of, th. Sysbm or Cb<umentatbn &lirr€rEd to CuJtome, by VRS under thls Agnerneni ,f,"iL f,ricJ
to orE (l) copy of $ch enhance4 om@d, alEr:d or ns Syste,rn or Docuienadon. program
dungps, lnclrdrng tnrnrng rn the usa arrd irnphflEntatbn of ! ch progam drange+ tn oder o nreet
ary new s&finory Equlr€rnents wlll be prcvldcd under the Malntln .ie and Support pordon of
thb Agr€emem

o Tnml Ery0r & customershall crmbure vRS br any travel openscs rnorred by lrRs at raies
st8trtorly aflonircd wtthln Florl&.hv fior state employres ln peftnr{ng rs marrenaia and support
obllgEdons. 9rdr .reGnses slufi bc peapprornd by tu*orer and mry rnd,& tad m and ftom
CunormYs it!, bdgtng. meab. t hphorc, and *rtpplry ard ttle ltk .

22. Tninitq krukes.vns wlll prcvtde self+acad rry€b based tntntng on hon, to use 5TAR. tf addluonal
tnlnlng 15 rewl€d by orsromer, rn-p.fson or runote trarnlrE 6n be pIovrd€d at th€ c6tome/5
ruque* bllaue at VRS' sndard trahhg 6tes.

B. Breach/Defauh 6enenlly. tn ure etem custonrc{ b rn defarh rn dre paym€nt of any Fec set funh
aborrc or faih to^(arry otlt any other r€Sll|E rEnt of thls Ag]€ement, WS mry no{ry Crlstom€r ln
lYriting by certlfied mall. lf Custorncr falk to remedy the defa.rh or breadr wi$in t6 Aap ot reoetpt o+
sucfi notificatbn, vRS $an hav€ dre dgfi( at fts frbn, r enrrnate drts AgGernent aria t r" '
pocsesdon lmrEdlately of the Systefit, tle Doorrnc{rtatlon, and all xcomparyng macrlab and
documerltr (€Ndudlng custome/s ha.dlvan and equlpment). tn dre erem'of rrdr- defauh or breacrt
cBtorner agree! to immedhEly caase use of the syom and dellrrcr to vns dle Do(urmnHon ard
othcr matedals delhr€rcd by vRs to customer. vRS drall hae no dny to psform under thls AgreefiEnt
h th€ c\rE rt Customer defaulg under or beadres thl! Agrlernent

24. Etdt/Mault as to Cetld,ln lhe/Disctoilre Rahicttons; Attomqs,Fees. Cuonrr
ag,tes that hr any bieadl ofthe ,€l0ktlora upon the use, sah, trarsftr, or jt;dosurc ofthe S!AEm a,
provlded br ln thrs Ag*em€ln (paragnph r r. ,6 r z r 8, and t 9) mon€tary damagB strafl noi be a
sufidem remrdy or prcecuon for vBS, and \rxs shall be antftted to seeh njunawlor odrer equtaue
rrll€f thet it may dccm prop€r or nccrslary ln a court of comp€em Frbdkton wfthout any
r€qulcment to post bond or r.rEty th€reon as a cordltbn of ruch rclc, ln addtlon to beirg mtftled
to .Cck any oth€r lcgd or equibblc rllrcf. rn any bgal proceedrng 0ndudrDg lHgftro{r, arutiton,
mcdhtbrL o, orhcr lcgal p.oceed,n$) whtOr may arfe f,om anybnactr or acCirh rCa{ng b saH
laraeanhs (and only saH paragr.?hs) t l. pra/arrng p.rty sheu'be etdded to rccover at itomeys,
ftes wtrlch ls &fined to indude all costt ncc+ collectton costs, and odrer ogenses of sard fitlgatbn.
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25' Patent at,d cowtgtht tndemnificattdt.vRs ag*"o to hoH custorncr haml$s from .ny darm,
3ult of a..bn r€hrng to a us pdem o? us ooDrrght infrin$mem adsrng out of cu*ome* use of thesoftwarc devttoped bt vRs or toob empL,^,i t,, ;""t*;;oi rts soft,xarc ad shall pay J
rcasonablc hgEr ftes' cos6 and erpense of customer r^orred rn the aehnse of iny usffint or uscopyrtgh €larm or suh, prwlded that (a) cusrone rs not in dcfaurt under any of d pdbila;;r,
&'€e,nenc (b) the softwrr agarnst wrrrdr rhe ddm is made was manufacturc4 creaed andde*loped by l/RS and not thtrd psittrs, (c) crsomer noOAes VnS prom6ty in wItttn! a"r,y p.em o,copyrlght datng and (d) VRS has an opponunity to fully panfopa. fn d'. d"*n* .il,;, #;;;;settlcrnent of any tdt cLlr* lra patem or opyrfght <ialm fs ,*a", o, tn WS, optnton ts lt*iyto bemde, \rBSJIlay at lts soh optlo0 etth€r rept .i oirwe tne System or tlo<lrm€ntati{ro so that thcsy:t rn or Docurnefitrtbn wrl be noft{rfirngrng on aarnant o*h a nght to ure the syrt", to. t 

"delmant o,rfund to cusromerthc rlenseFipau hcr".rna.r. rm", oi,.u opton, ,6Ji* o" -'nrlxtrum expos.lE of VRS br any edt opydEltt or patent lnfrlngement dalm,

20, Taxg and Dttftr-Grstom.r ls currmly. terqempt endty and B nd llable b, lny sale+ lervlce.
use, exdie, leasc, or shlar Aes. tbmver, should thb starusihangp Custorn r agnes tha lt and nO
VRS wIl be labl€ br atrd prompdy pay any tlldt bxes o, duttes trat nuy beconre-&e a a
comequerce of tt{s Agr€em€nt

27 ' Ufr of Custofierb l\Iarne. custorner agrccs tha vRS rray lrdude Custorre/s narne ln any 6o11rplcte
or p.rdal ltsung of VRS Customer, br VRS, owr mancmg fu,a, at t/RS, sole dlsciabrL

zA Waitw or Modifrcadon No tyalver or moditficado,r of thls Agreernelrf or dany aoten lt @ndtion
or llmltatbn hercrn contarned sha[ be verir unhss rn wrrung 

"na 
arry.r""rea ri dt p.,ti;; --"

drat9d trereurhtr Furti€mror€, no wrdence of my uidverir rpdlicatbn $all 6. orL"a'or,..g*a
ll:tlfl:l:l| roc:*tng .rutr.0on, or ltogfirrn beh,rEo the parttes artcng ant of or aftcttng
tnrs AgGement o, the ,lghts or oblrgEtrofis of any party hemrnder, unhs su.h u;hrer or moanain
b ln widng rd duly moted as afuirsard. Th. irord;6os of thts irngaph mey ,.t o"*"r,"i.-*pt
as hcr€h set brth.

zo, fuenbtlity,TtP- prcvrcons of drrs Agreeme.t a,. reve6bh, and rn th. ev.rit thst any prwr$on
hcnof ls-held by any court to b€ vor4lordabh or uncnfurceabh. sudr p?ovbron $a[ be deenredsri*6n from tfils Agr€ernem A[ od'. tems and cond]tbns *rir nmitn tn ful bne and eftG,
and the partlcs agrce to renrarn bound by and p€rform in accordancr wtth thc terms hereof.as 

-
!o amend€d-

n, Enure Agre,.ment Thrs Agrcerncnt consor.,tes the entirE ag.ern nt of the partres wrtfi l€spect to
the qJbject matter henof and supcrscdes any and all pevtous wrtttcn o7 o.er agnam.nB bctrryeeo the
!:Hyg 5ry to sudr subr€d rEtt rof thts Ag,eenEnL A[ pbr pmpoc*, bHs. negotiatbna

-t-TY-11P."YFnt repretentatlom and s@m€tts of arery nat n wlusoerrr a[ incg."red
ano merged lnto thls lnfirrnGnt rnd only thls A0raenEnt shall have any furoe or eftct herc#e-r.
Customer adotowbdgcs that tt ha3 not be€n lrducGd to eme, Into Afs igrlcrrrem by arry 

- - '
repr€ee dons o. stabm€nt1 onl o, wlte& mt €rgr€lst cootalned hercln
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ll ' Applkable Law' The hws of the stab of Fbrtda shall govem the interpntatton of this Agreernent

3z Abitration/Md:Etbn ra dBputc arrses out ofo, r€rete. to thrs Agrccrnenl, or thc brc13h d1pr€of,
aDd rsald dspuE canDot bc rcttred through drnct drsorssroos, the pantet ag* to nm rnaearor to
setth th€ drspute rn an rdcabh m.nner I nredlauon admtnr*"raa'ry * r-rr"a..n erurt .mn
Assod.don under ttr Com,'E dal Medhlon Rules, be6on rcsontng to inOltnuon nr;f';;;,
unrcsohnd controversy or dalm anlng out of or rehtlrig to thls A$ernent o, brEectr drercof, shall be
setded by arbttradon adn nlster€d by ihe Ar:rkan Afiitntlon Assodadoo ln accordane wtth lts
Co.mxrttal Arbltra0on fuht ard ,udgflErt upon thc Amrd rend.r€d by dre arbrt at {$ ;i t
enter€d h any corrt havrng Judsdk0or thereoi. meauoon ana arbrtndon shafl bc soughirn 

-' - -
cunoms's County. ln srdt caes.the partles strall ercnly +llt the coi of any nrdrato(it or
arHrrtorG) ued rn srch procledrng' The deosron of tL'adltnor ilratt ui unarng. iiy r.rt".*ment".d rnro ouBrde a coult of comp€tent Jurkdrcdon sh.[ be co.rmiH to wrrtrnfand caned by
bo$ p.rdes-

33. Force Malanrc.Nerther p.ny shar be r.sponsau. to the othc. fu nonpcrbnrunce dre to.cts of
God, nte. llood, epldem& act! of goE nment wa's ,lots. chrll unr€rt strlkes, acddents ln
transportatloo, or odrcr causce berond tlle omol of rhc pades

U- Sect*n and Parqraph fleadirp. Srctbn and paragnph lreadtn$ us.d thronghcut thts
Agmement arr br r€ftr€nce and onvenlence and in no-way define, fnrU or aescrtUe tra scope orlnt nt of thls Agr€ement or fu lB p?orrtCofis.

35. Muhlple copies or Countef,E,t,5 of Agrement,theorrghar and onc or sror€ Goph. of thrs
Agrcsncnt m.y b€ exeotEd by onc orm]"of te paaes hn;. tn sudr event allof sudt ercored
copler shal havr the sanrc fuice-and_cftct as the mc,ted o4,nal, and all of $ct courrterp.n$;hn
tog€thcr, ih.ll lia/e the eftct of a fufiy aea,Ed orunal.

3a Non',,p,{0/Nafrori of Fuds.Xlfunds b, pafnent by Cusromcr underthE Agrc€ment are
subject to $e yrlabrrity of an .nnuar app'ogbtion for this purpose by custornerjn the *m of mn-
apprcprlatlon d $dt fulds by thc Custonrr br the sgvicejprorlded irnae, dtrs fgr*rnerrt
cunomer $all termrnatc th! Ag.€ryxnt wrhout termlnatb; charye or drcr lrablilty, on th" rast ary
of the tfien-cunent fisoryear or wrrcr the appropridon made 6r dre dsx,mnt yrar nor oc*rrL"..1ttrd 

rythls &rlcrn m b spcnt w dqrer €ilrnt occurs llrt lf ,t any tti," n rr* ,rt not
approprletad for rhe contrnulnc! of thrs Agreemenr. cancellatbn *rarr ue acr+tia ry rns ,rdr-th,t
(3o)days ptlo wlren nodcq but halur€ togivr such notke shall be of no efhct ard iustomer shall 

'
not bc obllgEted unde, thB Agre€.nem beyond rhc date of termlnatlon.

It. confuentialtty of voter Rxor& and puHk Rqordspequests. vns snal nor @py votEr
rcgktratbn records or pemrt !ts employees to cxtrrt any rnfiormatbn from sudr rc@lds fuput tha
<onsemof the Ele< ons offcrer. vns adoorvredgesthar tusromer is srbrect to th. TeEs pubrk
l.frmatlon Act frurd tn Chapt r SS2 of Sle Tes Cro\remmcrlt Code (ih. ?ubtc lnbm!*bn
Act'). Thc pafthr belhrr! thet VRS is_a prhrate rnttty and not a gorcrnmlntJ boo, or adng ai an
agency of a govennrrnal bod, and lB lntemelcommntcatlo-nt doorment+ lcfornatlon indprop,lctaty and r.de ,€cr.t' (colhcdv€t ,proprletary ffirnation ) are not publk rc@rds or ar€
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exempt undcr Subdtaptercr oftER blc lnbrlllation AGLVRS $all, h, h lErpe(tto any publk
re<ords tt malnblm ln connecdon wldr thb AgrEement, cofiipt *,ttt'the povHons ofch.pter 552 oftte Ters Gopmmcm Code. t/RS shallrrdry Os,n*;rr,y;rU'[ odrU, ,"qror ft may nefneand rh.ll <oop.r.te wtth GrstonEr rn the aitermgsuon orrrirricrr, rr any, req,e*ea pbk r€cords rrerempt or confdandal, ad that rust not be &doced exept as ;rtilrt i by hr. h the eaEnt tfie
Eto5r_f:f,:E$rc,r und€?tE pr6lk rrturmamn ro brconn*mUf oI gopnay
lnto'IlEton, tt rhall norify VnS. ft ls expcsdy agrred tlut upon rcquen by WS trc Cirsto#r shattr€gu"'t r determrndori from fn rttome.y Generar d t'" itat ofTlxas in rcgerd to the applkatron of
1t:,1*lt tnfurmallon Ac to any mq,esEd tnfonnatbn and whah, tfr" irrforr*t* rs to k maae

=,1o" 
p tr" ry![q, or Ir ex€mpt The CllstoflEr shall be rn0tLd to l€ly on th. dedslon oI thc

Atlomcy Gancrel oftlc State ofTcxas.

("rMlndy J. Perldn$ pr€sldent & CEO

Vn Syt0alrl+ hc., T.Llr.G.., FL

Date: I 2oza

Robert tlervsont Coonty Irdgr
Hopfhl couty, Sufhr Slrtrg+ II

Tracy 9nhh, le*
lhDtl! Colltltt, SdDlxr Sprtrgr, Tf

1

I

Date: 8-
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Exhibit A: Fee Schedule
Hopkins County Cler* Offrce

Te/,[,-cfCmaact 6yqrs

lnltlal Fee 5dredub for SIAR (year I h

DorrlFdon

5T R lnnbl Ucrte0rchld.. hstillrbltmplarsrtrdon rnd!.fpladtr.llrlul

Annual Renqtal F* Sdrdule for SIAR Uean 2 drough 6):

OrrohOoo

SIAX Annual9rpport & rr&tt nanae Fee (y€ar a

STA8 Annual fupport A M.htlnaoce Fea (yea,3)

SfAn Annual S{rpport & llalntcmn<! Fee (y€.r4)

StAf, Annual grpport & Mdme'lalic. Fee (year 5)

SfAR Annual grppoft & |lrlnrlnance FG! (yG.r O

Prlc.

s3r00'0o

Tot liorsT &$3,00O,0O

Prlo

$2,sm.o

s25r5r0

$2152-00

s2,73a00

s2rt4oo

Payment Terms:

paymem b due when custorner re*tverffiW#ffi* are,afid through octob€r :!o, 2020.

Total Gor Annual F.c.:9f3r73r0
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$r

-Agreed812

Date:

l-- n
ttlndy J. Perldns, Prcstdent & CEO

Yn S,'omr,hc.TrffrhE aFL

>ozo

I

Tracy tnlth, Chrk

Hop5n, Courty, S0lphur SprhgB, il

Date: t- lutfr Date: ?-r

r--------------1

tl€u,sorB CruntyJudge

l{oDEn Cornty,slrphu? SFitrg[, fX
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Exhibit B: Recommended Software and Hardware

ln&gd/udion
rhc prrpose of thrs docurncnt b to hclp )our rrunty to pLn br the softwan ad hadrrarc nec&d h odcrb sipport procets6 ssoctatld wltft VRS' podrts ara senlas t/RS wlll runaln er acthc nrornbcr of thc
talm rs we rrc* togEth€r b fine Om the equlprn nt @nfrgu,atioft & $ch, f tt 

"'e 
Ech-bgl". b..;

unn pported or al€ no longer avdhbre from ft€ $rr+p.ry-Endors rlstcd, th nm t*ana enfry r,*-- -
tcdrnologhs end thB lnbm.tron wll be communtcaud to you tfircugh produd upd.ne -* rn"nc o,
by VR Cusromer suppo't

Softnrarc

c urb lroryrrn srAR E a web bas.d Fogram and Equtrrr a browss fur usc, vR s,EEfiir supporc d,e
use of srAR lnldr liollla Flrefto1, Googrle Chrcmc and' Mlcrosofr Edge. The use of Mtouoft fiienEt
E (plor€r ln conjundoo lrr t srAR E nor srpportd ard thenfore onnc be conddorcd clrable,

. ldob. laoba c ldotr lordrr: Nceded fur opcnhg hbcL and notles 6r prffing.

Hrtdwarc

r !r Godr lotr U..d3or !.,cod. rc nners (opdorul) needed.t 6.dl wortstdon drat rlunrs
,rBBil apdlcatbr,ls and ballots. lf a bar code Gider mnd q lcanncr ls rct rrsed, a rrannl scardr can be
uEed to lo6te tra rr@r ll@rd b prcess retum3

r Lrbd Prhrr: uscd fu? rbene. addrlss hbel md ballot rumber + ballot nrmber brr code for use ln
po@sslng Etlm€d appldons.ad ballots

-Dlrrrc bb.lwdt r Turbo pril1tlr (opdonal) with tergc Address l&ls , :x):r2r
OR

-8toth.r Ptntsr Qt-zX, r{i$ Brodi€? hbcb Dl(.2214
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